
FRAMES

Our upholstered furniture ranges have oak or beech frames (see individual 
products for full details) and are individually hand built in the UK

The construction of the frame is guaranteed for 25 years from date of purchase. 
Please note the filling, interliner, outer fabric, legs, 

accessories are not covered by this guarantee.

FABRIC

To finish our upholstered furniture, we use Designers Guild fabric. Designers Guild
is a UK company with an unparalleled reputation for quality and choice. We also 
selected Designers Guild for its use of ecologically responsible, recycled yarns.

All of our upholstery complies to UK Flammability regulations and is suitable for domestic 
use only. For contract work (e.g. hotels/businesses), they will need to be treated using a 

different method - please contact our dedicated Customer Service Team on 0208 9740110.

CARING FOR YOUR UPHOLSTERED FURNITURE

To ensure that your upholstered furniture is kept in pristine condition use
a lint roller to pick up any fluff or marks that have been left. If you do this 

regularly, your upholstered product will remain in the best condition.

IMPORTANT: Velvet is inherently sensitive to pressure. Any marks left after 
scuffing or compression will come out given time, but this process can be helped 
along by lightly steaming the affected area. This is a natural characteristic of this 

type of fine fabric. It does not in any way, detract from its wearing ability.

NEVER use water to clean fabric – use a dry cloth to remove surface 
moisture. Always dab the affected area, do NOT rub.

It is always advisable to use a specialist upholstery dry cleaner.
For best results with more stubborn stains, use a reputable specialist dry cleaning service.

Dust the wooden legs with furniture polish and a cloth. 
Please be careful not to get polish on the fabric as this may cause staining.

Do not drag your upholstery as it may damage the joints and mark your floor. 
Avoid sharp objects.

Indoor use only.

Please retain this information for future reference.
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